
Is ID 
expired?

Is s/he  
21+?

Do sex/height 
match person?

Look for differences in facial features 
– like the shape of the face, nose, 
eyes, eyebrows, chin, or ears. 

You may need to ask the person 
to remove their glasses or a hat to 
make sure they match the person in 
the photo.

Tips for Checking IDs  
   and Refusing a Sale

Checking IDs
• Establish eye contact and greet customer, while observing him/her.

• Ask for a photo ID from anyone who looks 30 or younger.

• Ask the customer to remove the ID from his/her wallet.

• Find the date of  birth and check against the age calculation 
stickers that say what year someone needs to be born by in 
order to sell to them.

• Check the ID’s expiration date. Do not accept the ID if  it is 
expired. 

• Check the picture and physical description (height, weight, sex) 
and compare it to the person in front of  you. Most youth who 
attempt to use a fake ID use the real ID of  someone else (often 
an expired ID). 

• MA IDs: Look for a hologram that overlaps the photo. All MA 
IDs also have a smaller version of  the picture in the corner.

• US Passport IDs: Feel for a raised seal in the corner. Also look 
for a hologram that overlaps the photo.

• Do not accept a paper learner’s permit or duplicate (paper) ID since these are easily changed.

Spotting fake and altered IDs 
Altering a Massachusetts ID is particularly difficult because there are so many security features. Be sure to 
look closely at IDs you are less familiar with (military IDs, out-of-state IDs, etc.) or refer to an ID checking 
guide if  you are unsure.

• Feel the ID for bumps, cuts, or extra lamination.  
Specifically:

o Look for a photo that has been placed over another one. Feel for bumps around photo.
o Feel for an extra overlay that may be used to alter the information.

• Look for numbers that are altered—particularly the last digit of  the birth date year.

• Make sure that the lettering (font) matches and that none of  the text or numbers are typewritten. 
The lettering for the birth date should match the lettering used on the rest of  the license.

• Compare the size of  the card to the one in the ID checking guide, if  available.

• Compare the colors in the different areas to those in the ID checking guide, especially the 
background of  the photo.
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If you suspect a fake ID
• Politely question the customer about the information on the license (e.g., What is your middle 

name? What is your zip code?). You may also ask others in the group (e.g., What is your friend’s 
name?). Watch their body language and look for how quickly and easily the person responds to 
your questions. 

• Ask for a second piece of  identification (e.g. picture ID, credit card). Do both photos match? Do 
the names match?

• If  you still aren’t sure it’s a valid ID, either ask your manager or return the card and decline the 
sale.

What to do if a customer is upset after a sale is declined
• Give the customer a copy of  the customer wallet card, if  appropriate.

• If  the customer makes you uncomfortable, get help from other staff  or your manager.

• If  the customer becomes threatening, violent, or unruly, call your local police. 

You have the right to refuse a sale or entry to your establishment so long as you do not discriminate 
on the basis of  race, color, religious creed, national origin, ancestry, gender, sexual orientation, physical 
or mental capacity.




