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If you sell alcohol to someone under 21, you 
are breaking the law and could be fi ned up to 
$2000 and/or spend up to 1 year in jail, and 
our licensed establishment could also have its 
alcohol license suspended or revoked.1 

YOU COULD LOSE YOUR JOB. 

The only forms of photo ID we can accept as 
proof of age are a valid and current:2 
. MA Driver’s License
. MA Liquor ID Card
. MA ID Card issued under 8E of Chapter 90
.  A Passport issued by the United States or a 

government that is offi cially recognized by the 
United States 

.  U.S. Military ID Card
* U.S. Passport Card for a Passport issued by the
U.S. is also approved by ABCC

We can accept out-of-state licenses at our own risk.

Refuse the sale or ask your manager if you
suspect an ID does not belong to the person in
front of  you, or is expired, false, or has been
tampered with.

Check the photo and physical description on 
the ID and compare it to the person in front of  
you. Most youth who attempt to use a false ID use 
the real ID of  someone else (often an expired ID).

It is against the law to sell or deliver alcohol to a 
person who is intoxicated or drunk.3 It does not 
matter if that person is driving or not. 

Some ways you can tell if someone is intoxicated 
or drunk:
 . Slowed reaction time
 . Slurred speech
 . Diffi culty walking or lack of  coordination
 . Relaxed inhibition or impaired judgment

. May have red or glassy eyes

You have the right to refuse sale or entry so 
long as you do not discriminate on the basis 
of  race, color, religious creed, national origin, 
ancestry, gender, sexual orientation, or physical or 
mental capacity.

If a customer is upset, give them a copy of the 
customer handout, if  appropriate. If  the customer 
makes you uncomfortable, get help from other 
staff  or your manager. If  a customer becomes 
threatening, violent, or unruly, call the local police.

Thank you for helping us to prevent underage drinking!
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